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1.0  Introduction  

 

In the event of a school closure, the school is committed to providing continuity of education to its 

learners and will do so through a process of remote (online) learning. Extensive remote learning would 

apply particularly in a situation in which the school is closed for an extended period of time, but a high 

proportion of learners and teachers are healthy, and able to work as normal from home. This policy 

does not normally apply in the event of short-term school closures (e.g. as a result of inclement 

weather) or a short-term learner absence.   

Remote learning may also be appropriate in situations when learners, in agreement with the school, 

have a period of absence but are able to work at home, at least to some extent. This may apply in 

cases such as exclusion from school, or longer-term illness, assuming learners are able to complete 

schoolwork at home. Another relevant instance would be if, following an infectious disease outbreak, 

learners are self-isolating at home but are not suffering with relevant symptoms.   

Heathermount School recognises that for students with ASD their ability to access online learning 

depends on other factors related to their special educational needs. For example, anxiety or rigidity 

of thought (home is home, school is school) may prevent them from accessing learning.  

There is no obligation for the school to provide continuity of education to learners who absent 

themselves from school, with or without parental permission, in contravention to school or 

government guidance. This may apply, for example, if parents choose to take learners on holiday 

during term time. Similarly, this would apply if parents made the decision, without prior agreement 

with the school, to absent their child from school ‘as a precaution’, against official guidance, in the 

event of an outbreak of infectious disease. At this stage procedures detailed in our Attendance Policy 

would be followed. 

 

2.0   Remote Learning in the event of extended school closure 

2.1  In the event of an extended school closure, the school will provide continuity of education 

in the following ways:   

2.1.1 Regular direct instruction from teaching staff, with the ability of learners to ask questions 

online (via email) 

2.1.2 The setting of work that learners complete, written responses (if relevant) completed 

electronically 

2.1.3 The assessment of specific assignments that are submitted to teachers electronically and on 

which feedback is provided Learners and teachers are expected to have access to the internet 

whilst at home; the school recognises that many families may not have home printers and will 

therefore not require the printing of material. 

2.1.4 The main platform the school will use to deliver continuity of education is Microsoft Teams. 

This can be accessed via the relevant app/desktop application, or via the following URL: 

https://teams.microsoft.com 

2.1.5 Secondary platforms for either subject or age specific resources may include: 

• My Maths: Online Maths lessons, games and assessments 

https://login.mymaths.co.uk/login; 

• Reading Eggs: Online reading games & activities. https://readingeggs.co.uk/; 

• Senaca Learning: This is an online learning platform for secondary learners. Senaca adapts 

personal pathways containing micro-lessons designed to address gaps in knowledge, 

https://teams.microsoft.com/
https://login.mymaths.co.uk/login
https://readingeggs.co.uk/
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provide stretch and challenge and promote long-term memory retention. 

https://senecalearning.com/en-GB/; 

• SeeSaw: An online learning platform used in Drama and Art for KS3 and above. 

https://web.seesaw.me/. 

2.1.6 The extent to which different methods of instruction are employed is likely to be determined 

by the length of any school closure and the ability of both learners and teachers to participate 

in remote learning. The school reserves the right to vary the range of methods used to provide 

remote learning tasks, feedback and interaction, based on the particular circumstances of any 

closure and based on our experience.  

2.1.7 A full home learning timetable may not be available from day one of any closure, but some 

remote learning opportunities will be put in immediately. A full programme of study will be 

available within 48 hours. 

 

3.0   Live Lessons 

 

3.1  Academic subject areas may also arrange for teaching teachers to deliver content in a ‘live’ 

manner (either by text or audio and/or visual means). There is no expectation of teachers to 

carry out live sessions for all of their lessons. 

3.2 Microsoft Teams is a platform that allows for resources to be shared, teachers to provide 

tasks, and learners to ask questions in ‘real-time’. Learners will be provided with session 

details, and will be expected to participate in them if they are asked and able to. Live 

sessions can be particularly helpful as they can help communication, with learners able to 

respond to teachers’ questions (and ask them) via the conversation functionality in teams 

and meet.   

3.3 Learners will be provided with a school email address to avoid any issues regarding GDPR, 

there will be no expectation for parents/carers or learners to provide their own email 

addresses for use.  

 

4.0  Assessment 

 

4.1 Providing timely and helpful feedback is a cornerstone of good teaching and learning, and 

whilst this may be more challenging with remote learning, teachers will endeavour to 

provide regular feedback to learners on pieces of work that they are required to submit. 

Under normal circumstances, not all pieces of work are formally assessed by teachers and 

this would continue to be the case should the school employ remote learning. 

4.2 Given the nature of the tasks, the type of feedback teachers can provide may not have the 

same format as marking an exercise book. Teachers are encouraged to ensure, when they 

set assessed work, that it is designed in such a way that meaningful feedback may be 

provided. 

4.3 Possible methods may include:   

• Providing whole class feedback rather than feedback on individual pieces of work – this 

is an effective way of providing feedback, supported by findings from educational 

research   

• Feedback in the ‘Assignments’ tab for work submitted on Teams 

• Using the “Comments” function on online documents on Microsoft   

• Sending a direct message/email to learners with specific feedback / targets   

https://senecalearning.com/en-GB/
https://web.seesaw.me/
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5.0  Expectations of Learners & Families 

 

5.1 Assuming that a learner is healthy and well enough to work, learners will be expected to 

participate as fully as possible in the remote learning process, attending relevant live 

sessions, completing independent work, and submitting assessed tasks promptly and to the 

best of their ability. Learners will also be expected to read and respond to communication 

from the school (e.g. an email from a form tutor) on a regular basis.  

5.2 Learners should ensure that, in addition to completing the tasks promptly, they should 

complete any administrative tasks that allow the school to monitor their progress. If 

learners or parents have any questions about the nature of specific tasks set, these should 

be directed towards the relevant subject area/teacher. If there are questions about a 

learner’s overall workload (e.g. a learner feels they are overwhelmed or falling behind), 

these should be directed to the learner’s tutor/class teacher.   

5.3 Teachers must work on the assumption that learners will not necessarily have the full range 

of books and equipment that they would usually have in school. However, if advance notice 

is possible, teachers will instruct learners to take relevant equipment home. The school 

does not expect learners to have access to any specialist equipment that would usually be 

provided by the school (e.g. science or art). Teachers should ensure they are able to scan or 

upload photos of important resources in case learners do not have access to them at home.  

5.4 The school expects that parents have internet access at home to access remote learning 

resources, but teachers will make no presumption of the learner’s ability to print at home.  

5.5 Parents are expected to provide an appropriate space for their child to engage with home 

learning. There is a preference for this to be done outside of bedrooms, however where this 

may not be possible in the family home, bedroom doors should remain open and parents 

make regular check ins to the calls.  

5.6 It is the role of the class teacher to manage behaviour through any remote learning. If 

parents have concerns, they should raise this directly with the class teacher via email 

following the lesson. 

 

6.0  Expectations of Teachers 

 

6.1 The setting and assessment of remote learning tasks will take place in accordance with 

school and subject area policies. Under normal circumstances, subject areas take different 

approaches to the setting and assessment of learners’ work – for example, the frequency of 

substantive task set, and the regularity of written assessment provided – and subject area 

policies will be applied in the event of remote learning.  

6.2 All teachers should pay due care to the nature of tasks set, so that learners have a range of 

activities to complete at home and are not exclusively working on a screen. Teachers are 

responsible for providing constructive feedback to their learners in a timely manner.   

6.3 In the event a teacher is unwell during a period of remote learning, it becomes the 

responsibility of the line manager to ensure work is set to her/his classes.   

6.4 Teachers should be available to contact parents if needed, by email or phone. If contact is 

deemed excessive the line manager will be able to support. 

6.5 If parents ask for additional work beyond that set as part of the requirements above, 

subject areas should have a bank of general resources available and point pupils and 

parents in that direction.  
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6.6 It is the responsibility of the Teacher/Tutor to track student attendance or engagement in 

remote learning activities. If there are any concerns about a student not attending remote 

learning sessions or engaging with activities this should be immediately raised with the class 

tutor who can identify what support / interventions we could put in place to enable 

engagement. This should also be communicated with the appropriate AHT/Pastoral and 

Family Lead so they can monitor and intervene if required.  

6.7 In order to ensure teachers are able to perform the minimum expectations outlined above; 

the school will provide a range of training opportunities that teachers should access to 

before any planned school closure. Teachers should ensure that they have looked through 

specific instructions, watched walkthroughs, and attended teacher training sessions. If 

teachers require support with any aspects of remote learning, they are encouraged to 

consult their line managers or the Senior Leadership team.   

6.7 Unless there are extenuating circumstances, teachers will be expected to be contactable 

remotely by colleagues, learners and parents. Teachers also should ensure their 

communication with learners does not encourage unhelpful work habits. All communication 

should take place during usual office hours, with no expectation for colleagues to read or 

respond to emails after 4.30pm, although responses should be made to electronic messages 

within one working day in normal practice. For those who are on part-time contracts, 

communication is expected only on the days on which they would usually work.   

6.8 Communication must always occur via official school channels, and not through personal 

accounts or other websites. Permitted methods are: 

• Email using school email addresses only   

• Microsoft Teams  

6.9 It is important that all staff who interact with students, including online, continue to look out 

for signs a child may be at risk. Any concerns should be dealt with as per the school’s 

Safeguarding policy and where appropriate concerns logged using MyConcerns. In the event 

of immediate concerns, these should also be directly raised with a DSL.  

6.10 Please refer to our ‘Good practice when using Teams’ guide for staff which outlines the Do’s 

and Don’ts when using Teams to facilitate learning activities. 

6.11 In Primary, a minimum of three remote lessons will be taught a day. This will include the 

teaching of English and Maths sets with an additional Topic based session for the class. 

6.12 In Secondary, each class will receive virtual lessons from two of the three core subjects. 

Additional session will be offered for History, Geography & PSHE. Vocational subjects will 

deliver timetabled drop in lessons to support students with qualification tasks 

 

7.0  Pastoral Care 

 

In event of a school closure, the primary responsibility for the pastoral care of a learner rests with 

their parents / carers. However, tutors (under the guidance of the Senior Leadership Team) should 

check in regularly (twice a week) to monitor both academic progress and their general wellbeing. 

Tutors will be expected to pass on feedback to Senior Leadership Team or Designated Safeguarding 

Lead, particularly if there are concerns or a lack of communication.   
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APPENDIX A - Good practice when using Teams   

  

These guidelines are to support staff to ensure that they and all members of the group are 

safeguarded and should be read in conjunction with Heathermount’s existing policies.    

Teams have issued a comprehensive set of guidelines on how to use their platform: 

 

https://education.microsoft.com/en-us/course/9c9f5c11/overview 

 

Do  Don’t  

Log in to Teams on your school laptop. This will 
be via your @heathermount.org email address. 
Teams will operate outside of Citrix for online 
lessons.  

Do not conduct remote lessons via Teams on 
Citrix  
  

  

When creating a scheduled ‘Meet’ for a lesson, 

ensure you do this via the appropriate class 

channel.    

 

Blur your background when taking part in remote 

lessons. 

Do not include members of your family or your 
children in Teams meetings/lessons  
  

Do not include anything too personal in your 
background, think carefully about where you 
position yourself and the background visual and 
noise e.g. personal photographs etc.  

Think about the length of time of each session, this 

should be 45 mins as per existing timetable.   

Don’t multi-task - it is very obvious. Try not to 

tap pens, type etc.   

Test your audio before the session   

  

Don’t have too many applications open as this 
can affect the quality of the session.  

Plan your session in advance.  

Ask yourself what you want to achieve or 
communicate.   
 
Have clear learning intentions or clear aims set out 
at the beginning and set expectations. Structure 
slides with Learning Objectives/lesson structure 
should be visible at the beginning    
  

For Live lessons  

At the beginning of a session please tell the 

students:  

• what they are going to do 

• what they are going to learn 

• why they are learning it.   

Do not significantly delay the start / end times 

of your sessions. Students may have to join 

another lesson at the end of your session.     

 

https://www.google.co.uk/url?sa=i&url=https://www.portfoliosolutions.com/zoom&psig=AOvVaw0YeA17zplzhnFT5PTYAjDx&ust=1592049281321000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKiN5fCb_OkCFQAAAAAdAAAAABAE
https://education.microsoft.com/en-us/course/9c9f5c11/overview
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Think about what you want others to see and what 
they are actually seeing.  Remember that 
parents/carers/others may be present when your 
lesson, session or meetings take place even if you 
cannot see them, they can see and hear.   
  

Consider the background you are using and try to 
make this as plain and neutral as possible.      
  

There are options to choose backgrounds when 
using Teams, but be mindful that this can 
sometimes seem to distort your image and make it 
difficult to see you clearly   
  

Virtual backgrounds can be used for different 
activities. You could have symbols and pictures on 
screen at the same time as you.  This can be really 
engaging for some students.  
 
Use your provided headset to deliver the session   
  

Do not have two mobile devices in the same 
area joining the same session as the sound 
feedback is terrible. This is particularly 
important to be aware of if we are remote 
learning on a house with several students.  
   

Don’t have too many distractions in the 
background, just keep it plain!  
  

 

When sharing your screen – select to show only 
the web page / document /presentation you want 
to show to avoid sharing your entire desktop. This 
avoids students/others seeing things you don’t 
want them to see.  
  

Generally, do not select Share Your Desktop. 

Open up any relevant documents before the call 

and share only those during the meeting.  When 

sharing your screen, you have a lot of options, 

select only the application you need rather than 

desktop, as you are more likely to make a 

mistake and share private/confidential 

information.   

Wear appropriate clothing   

  

 Do not wear anything with offensive 

images/language displayed 

Use appropriate language as per normal class 

expectations 

  

  

Make use of mute buttons (mute all is an option) 
for the microphone and the video to control noise 
and distraction.  It is much easier to concentrate 
and hear if only one person is talking.   
  

Reinforce rules for speaking and listening. Have 
students agree to a ‘Teams rules’ about when 
to speak and being respectful to listen to 
others. Encourage parents/ carers to support 
these rules.   
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Clear instruction is very important.  If teaching 
or explaining an activity, slow down, be clear and 
specific even more so than when you are 
teaching in the classroom.   

Remember: students might not be able to ask 

questions and you might not be able to spot if 

someone does not understand.  

  

If you intend to use resources in the session 

make sure that all students have received them 

and can access them during the session.  Make 

sure you test any applications you are  

Do not leave your resources to the last minute 
and try to send them over when in the call – this 
will waste a lot of the time.   
  

 

going to use before the session – they will 

inevitably go wrong if you don’t and you’ll lose 

engagement very quickly.  

 

Ideally use resources student are likely to have at 
home: model using things your students are 
likely to have access to (e.g. pasta instead of 
Numicon)  

  

Be yourself: use calm, open body language. Smile, 

especially at the beginning, students will be 

happy to see your face, hear your voice and feel 

like you're talking to them on a normal day.  

Do not be rushed, this is an opportunity for the 
student to see you and do an enjoyable activity 
with you. If you rush, it might seem that you are 
not interested and you won’t get the most out 
of the session.   

Encourage contributions using the chat buttons 
sending a question or statement to everyone or 
privately to one person where appropriate.    

  

Use the whiteboard and annotation tools to  

improve engagement    

  

Use the breakout rooms to enable students to 
work in smaller groups supported by an SSA or to 
complete individual activities and tasks  
 

Consider if/when building use of break out rooms 

into your planning and sessions will enable  

student learning and engagement   
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If you choose to record the session then you must 

explain this to the student (s) and parents/carers 

involved. These can then be watched back by 

absent students, so they are still able to be part of 

the session and are good for checking the quality 

of sessions being delivered.  

  

Senior Members of staff/Managers must be able 
to join any virtual lesson at any point. If an 
additional member of staff joins the session 
introduce them or allow them to introduce 
themselves and explain why they are joining the 
session (they are here to see how they can help us 
make these sessions even better)     
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