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While this current policy document may be referred to elsewhere in Heathermount School 

documentation, including particulars of employment, it is non-contractual. 

In the school’s policies, unless the specific context requires otherwise, the word “parent” is used in 

terms of Section 576 of the Education Act 1996, which states that a ‘parent’, in relation to a child or 

young person, includes any person who is not a biological parent but who has parental responsibility, 

or who has care of the child. Department for Education guidance Understanding and dealing with 

issues relating to parental responsibility considers a ‘parent’ to include: 

●​ all biological parents, whether they are married or not 

●​ any person who, although not a biological parent, has parental responsibility for a child or 

young person - this could be an adoptive parent, a step-parent, guardian or other relative 

●​ any person who, although not a biological parent and does not have parental responsibility, 

has care of a child or young person. 

●​ A person typically has care of a child or young person if they are the person with whom the 

child lives, either full or part time and who looks after the child, irrespective of what their 

biological or legal relationship is with the child. 

The school employs the services of the following consulting companies to ensure regulatory 

compliance and the implementation of best practice:  

●​ Peninsula BrightHR  
●​ Peninsula BusinessSafe (Health and Safety)  
●​ Atlantic Data (DBS)  
●​ Educare (online CPD) 

 
Heathermount School is committed to safeguarding and promoting the welfare of children and 

young people and expects all staff, volunteers, pupils and visitors to share this commitment.  

All outcomes generated by this document must take account of and seek to contribute to 

safeguarding and promoting the welfare of children and young people at Heathermount School. 

The policy documents of Heathermount School are revised and published periodically in good faith.  

They are inevitably subject to revision.  On occasions a significant revision, although promulgated in 

school separately, may have to take effect between the re-publication of a set of policy documents.  

Care should therefore be taken to ensure, by consultation with the Senior Leadership Team, that the 

details of any policy document are still effectively current at a particular moment. 
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Introduction 

In the event of a school closure, Heathermount School is committed to providing continuity of 

education to its learners through remote (online) learning. This policy sets out how education will 

continue if learners and staff are unable to attend the school site but are otherwise healthy and able 

to work from home. 

Extensive remote learning applies particularly when the school is closed for an extended period of 

time, but a high proportion of learners and teachers are fit to continue working remotely. This policy 

does not normally apply in the event of short-term closures (e.g. due to severe weather) or brief 

absences. 

Remote learning may also be provided when individual learners, with agreement from the school, 

are absent for an extended period but are able to work from home to some extent. Examples 

include: 

●​ exclusion from school, 

●​ longer-term illness (where the learner is well enough to complete work), or 

●​ self-isolation following an infectious disease outbreak without symptoms. 

Heathermount School recognises that students with ASD may face unique barriers to accessing 

online learning, including anxiety, sensory needs, or rigid thinking patterns (e.g. “home is home, 

school is school”). Provision will be adapted as appropriate to meet individual needs. 

There is no obligation for the school to provide continuity of education for learners whose absence is 

unauthorised. Examples include parents removing learners from school for holidays during term 

time, or choosing to keep learners at home without agreement with the school or against official 

guidance. In these cases, the Attendance Policy applies. 

Remote Learning in the Event of Extended School Closure 

In the event of an extended closure, the school will provide continuity of education in the following 

ways: 

●​ Regular direct instruction from teaching staff, with opportunities for learners to ask 

questions online. 

●​ Learning tasks set through Google Classroom, with work completed and submitted 

electronically. 

●​ Assessment and feedback on specific assignments submitted via Google Classroom. 

Learners and teachers are expected to have internet access at home. The school recognises that 

many families may not have printers and therefore will not require the printing of materials. 

The main platform for remote learning is Google Classroom (https://classroom.google.com), which is 

accessible via app, desktop, or browser. 

Secondary platforms may be used to supplement learning in specific subjects or age groups, 

including: 

●​ My Maths: online maths lessons, games and assessments. 
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●​ Read,Write Inc (Oxford Owl): online reading games and activities. 

●​ Seneca Learning: personalised online pathways for secondary learners, addressing 

knowledge gaps and promoting memory retention. 

●​ Accelerated Reader: A online and physical book reading platform 

The methods of instruction used will vary depending on the length of closure, learners’ needs, and 

staff availability. The school may adjust its approach based on experience and circumstances. 

A full home learning timetable may not be available from the first day of closure. However, some 

remote learning opportunities will be put in place immediately, and a full programme will be 

available within 48 hours. 

Live Lessons 

Academic subject areas may choose to deliver content live (via Google Meet) using text, audio, or 

video. There is no expectation for every lesson to be delivered live. 

Google Classroom allows resources to be shared, tasks to be set, and learners to ask questions in real 

time. Where Google Meet is used, learners will be provided with session details and are expected to 

attend if they are asked and able to. Live sessions can be particularly valuable in supporting 

communication and maintaining connection between teachers and learners. Learners can respond to 

questions and ask their own via chat or microphone functions. 

All learners will be provided with a school email address. Parents/carers and learners are not 

expected to provide or use personal email accounts. 

Assessment 

Providing timely and meaningful feedback is an important part of teaching and learning. While 

remote learning presents some challenges, teachers will continue to provide regular feedback on 

assignments that require submission. Not all tasks will be formally assessed, as is normal practice. 

Feedback methods may include: 

●​ Whole-class feedback, rather than feedback on individual pieces. 

●​ Private comments for assignments submitted in Google Classroom. 

●​ In-document comments on Google Docs, Slides or Sheets. 

●​ Direct email to learners with feedback or targets. 

Teachers are encouraged to design tasks that allow meaningful feedback to be given. 

Expectations of Learners & Families 

Learners who are healthy and well enough to work are expected to: 

●​ participate fully in remote learning, 

●​ attend live sessions when required, 

●​ complete independent work, 

●​ submit assignments promptly and to the best of their ability, and 
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●​ read and respond to school communication regularly.​
 

Learners should also complete any administrative tasks that allow the school to monitor progress. 

Questions about specific tasks should go to the relevant subject teacher. Questions about workload 

(e.g. feeling overwhelmed) should be raised with the tutor/class teacher. 

Teachers will assume that learners may not have the full range of books and equipment available at 

home. Teachers will scan or upload resources where possible. No specialist equipment normally 

provided by school (e.g. science or art resources) will be required. 

Families are expected to have internet access but not printers. 

Parents are expected to provide a suitable space for remote learning. Ideally this will not be a 

bedroom, but where this is unavoidable, doors should remain open and parents should check in 

regularly. 

Class teachers are responsible for managing behaviour during remote learning. Parents with 

concerns should contact the class teacher by email after the lesson. 

Expectations of Teachers 

Work will be set and assessed in line with subject policies. 

Tasks should include a balance of screen-based and offline activities. Teachers are responsible for 

providing timely and constructive feedback. 

If a teacher is unwell, their line manager will ensure that work is set for their classes. 

Teachers should be available to contact parents via school email or phone. Where contact is 

excessive, line managers will support. 

If parents request additional work, subject areas should provide general resources and direct families 

to these. 

Teachers must track attendance and engagement in remote learning through Google Classroom 

submissions and Google Meet participation. Concerns about engagement should be raised with the 

class tutor and shared with the appropriate AHT/Pastoral and Family Lead. 

The school will provide training opportunities for all staff to ensure they are confident using Google 

Classroom and Google Meet. Teachers should review instructions, walkthroughs, and attend training 

sessions. Staff needing further support should consult their line manager or SLT. 

Teachers should be contactable remotely by colleagues, learners, and parents unless there are 

extenuating circumstances. All communication should occur during normal office hours. Staff are not 

expected to respond to emails after 4.30pm, but should reply within one working day. Part-time staff 

are only expected to respond on their normal working days. 

Communication must take place via official school channels only: 
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●​ School email accounts 

●​ Google Classroom 

Staff must remain alert to safeguarding concerns during remote learning. Any concerns must be 

logged on MyConcerns in line with the Safeguarding Policy, and urgent issues raised directly with a 

DSL. 

Staff should follow the school’s Good Practice in Google Classroom and Meet guidance, which 

outlines expected conduct and boundaries when using these tools. 

Primary: a minimum of three remote lessons will be taught each day, including English, Maths, and a 

topic-based session. 

Secondary: each class will receive virtual lessons from two of the three core subjects daily. Additional 

sessions will be provided for History, Geography, and PSHE. Vocational subjects will run timetabled 

drop-in lessons to support qualification tasks. 

Pastoral Care 

During school closure, parents and carers hold primary responsibility for their child’s pastoral care. 

However, tutors (under the guidance of the Senior Leadership Team) will check in with learners twice 

a week to monitor both wellbeing and academic progress. 

Tutors will share concerns or lack of engagement with the Senior Leadership Team or Designated 

Safeguarding Lead as appropriate. 
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APPENDIX A - Good practice when using Google Classroom  

  

These guidelines are to support staff to ensure that they and all members of the group are safeguarded and 

should be read in conjunction with Heathermount’s existing policies. 

Google has issued a comprehensive set of guidelines on how to use their platform:​
 https://edu.google.com/intl/ALL_uk/why-google/for-educators/ 

 

Do Don’t 

Log in to Google Classroom and Google Meet with your 

Heathermount @heathermount.org email on a school 

laptop. 

Do not use personal Google accounts to conduct 

lessons. 

Schedule Google Meet sessions via the correct Google 

Classroom to ensure only enrolled students can join. 

Do not allow family members, children, or others to 

appear in your Meet session. 

Use the “blur background” or “replace background” 

function in Google Meet. Position yourself with a 

neutral background, free of personal photos/items. 

Do not display personal details (notes, photos, 

private/confidential info) in the background. 

Wear appropriate clothing, as you would in school. Do not wear clothing with offensive images or 

language. 

Use professional, appropriate language at all times. Do not use casual or inappropriate language. 

Test your audio, video, and resources before starting. 

Keep only necessary tabs open. 

Don’t open lots of applications or tabs – it reduces 

audio/video quality. 

Keep lessons to 45 minutes in line with the timetable. Do not significantly delay or overrun lessons – students 

may have other classes. 
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Share clear learning objectives at the start (what they 

will do, learn, and why). 

Do not start a lesson without a clear structure or aims. 

Plan your session in advance and upload resources to 

Classroom before the call. 

Do not attempt to send resources last minute during 

the call. 

When screen sharing, select only the 

tab/document/presentation you need. Open these 

before the session. 

Do not share your entire desktop – this risks showing 

private or confidential information. 

Give clear, slowed-down instructions and check 

understanding regularly. 

Do not assume students can always ask questions or 

indicate confusion. 

Use mute controls to minimise noise and encourage 

students to unmute only when contributing. 

Do not allow background noise to go unmanaged. 

Reinforce rules for speaking and listening. Establish 

“Google Meet rules” and encourage parent/carer 

support. 

Do not ignore poor behaviour or disrespectful 

communication online. 

Encourage participation using chat, whiteboard, 

Jamboard, annotation, and breakout rooms. 

Do not rely solely on teacher talk – students disengage 

quickly online. 

Use resources students are likely to have at home (e.g., 

pasta instead of Numicon). 

Do not plan activities that require specialist items 

students may not have. 

Be calm, smile, use open body language. Treat lessons 

as a chance to connect as well as teach. 

Do not rush through – it can appear disinterested and 

reduce engagement. 

Use breakout rooms for small-group or supported work 

where appropriate. 

Do not use breakout rooms without clear planning and 

support structures. 
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If recording a lesson, explain this to students and 

parents/carers first. 

Do not record without permission and explanation. 

Allow senior staff/managers to join lessons at any time; 

introduce them to students. 

Do not ignore or fail to explain the role of an additional 

adult joining the call. 

Set assignments with clear deadlines, resources, and 

instructions. Provide feedback through private 

comments or directly on work. 

Do not use the class comment stream for personal 

feedback or progress discussions. 

Keep all feedback professional, constructive, and linked 

to learning objectives. 

Do not use casual, personal, or ambiguous language in 

written feedback. 
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